Please read carefully the terms of the General Agreement below

The consent given by the User through the mobile application of “Multiverse” LLC and/or by other
technical or material means to the terms of this Agreement and other accompanying documentation (if
any: application, questionnaire, etc.) shall be equivalent to the user’s signature on this Agreement, and
said consent shall be considered legally binding, from the moment of declaration of consent by the User’s
consent through the application/remote and/or non-remote service channel by “Multiverse” LLC as a
document.

Some of the services provided within the scope of this Agreement may not be active at the moment of
signing this Agreement by the User, however, in case of activation of the relevant service by the Provider,
the conditions provided for in this Agreement will apply to the mentioned services. The description and
conditions of specific services in this Agreement do not mean the obligation of the Provider to provide
the corresponding service to the User.

General Agreement on the provision of payment services for individuals

Parties to the contract:

On the one hand, “Multiverse” LLC (hereinafter “the Provider”) - a company established and operating in
accordance with the legislation of Georgia, with identification number 404598663,

and

On the other hand, a natural person who has expressed his/her desire to receive the Provider’s payment
services and signed this Agreement with the Provider (hereinafter “the User”).

In the text of this Agreement, the parties (Provider and User) sign this Agreement and agree to the terms
and conditions below.

Information about the Provider

(1) Multiverse LLC is a payment service Provider registered by the National Bank of Georgia with
registration number 0090-2904. The Provider carries out its activities in accordance with the Law of
Georgia “On Payment System and Payment Services”, by-laws issued by the National Bank of
Georgia, and other normative acts of Georgian legislation;

(2) The National Bank of Georgia is the Provider’s supervisory body, whose website address is:
www.nbg.gov.ge. The National Bank of Georgia is in no case responsible for non-fulfillment or
untimely fulfillment of the obligations assumed by the Provider to the User;

(3) The official and actual address of the Provider’s head office is Thilisi, Mtatsminda district, Kostava
street, N 59, (plot 4/49) (hereinafter “the Provider’s address”), E-mail: info@multipay.ge, website:
https://multipay.ge/ (hereinafter “the Provider’s website”), where, in addition to the application,
the addresses of the Provider’s agents and branches/service centers and other information may
also be placed (if any).
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Definitions:

The terms in this Agreement have the following definitions.

Multipay - Commercial name of the application developed by the Multiverse LLC (hereinafter “the
application”).

Platform/application — Multiverse payment platform/application

Electronic wallet - A digital system in which electronic money is stored for payment transactions
(hereinafter “the e-wallet”).

User - A physical person over the age of majority or legal entity registered in the Multiverse
platform/application and using the Provider’s services.

Identified User - A User who successfully passed the identification procedure (remotely or non-remotely)
according to the provisions made by Georgian law. The identified and unverified User is limited in the
application’s functionalities.

Verified User - A User who successfully passed a verification procedure according to Georgian legislation
and therefore benefits from all of the application’s functionalities without limitation.

Provider - The party to the contract that provides financial services to the User of the application.

Electronic money - The nominal value of cash received from the User for the purpose of payment
operations by the Provider. Electronic money is stored in the card instrument of the electronic wallet and is
recognized by third parties as a means of payment.

Card instrument - A local scheme prepaid card, a payment application or an accessory equipped with card
functionality — a plastiC card, wristband, sticker or another technological device issued by the Provider,
through which the User can initiate a payment transaction.

Merchant - Legal entities, individual entrepreneurs or enterprises of another legal form, registered as users
within the platform, which carry out the sale of goods/services.

Limited space - A geographically and technically limited space where the card instrument can be used and
in which various trade service facilities (merchants) are located. Examples of these types of spaces are:
parks, festivals, shopping centers, etc.

Regulator - National Bank of Georgia.

1. Subject of the contract

1.1. According to this Agreement, the Provider has the right to open an electronic money account, to a
verified or identified User and to provide them with payment services, including transactions
permitted from the e-wallet, in the manner established by this Agreement and the legislation of
Georgia (hereinafter referred to as “services”);

1.1.The terms and conditions related to the card instrument by Users are set forth in Annex n°1;



1.2.In the case of implementation of the limited space payment project by the Provider, the terms
specified in Annex n°2 of this Agreement will apply to unverified Users.

1. General conditions, security, and risks of using the application

1.1.The purpose of determining the conditions stipulated in this article is to inform the User about the
possible dangers arising when using remote services and to protect the User from damage (losses)
caused by the intentional and/or careless actions of the User himself and/or third parties during
the implementation of remote services;

1.2.The User is obliged to take special care in using the application as a remote service channel;

1.3.The User is obliged to protect the security and confidentiality of any information related to the use
of the e-wallet, which includes, without limitation, login credentials, special codes provided by the
Provider, etc.;

1.4.The User is obliged to securely store the details necessary for the authorization of his e-wallet
(password, username) and not to entrust/transfer them to third parties;

1.5.The User must not leave his mobile phone (or other relevant device) unattended while it is
connected to the network. The User must not allow third parties to use the said device until he has
finished using the remote service channel and made sure that it cannot be used by third parties;

1.6.In the event that the User has a reasonable suspicion that e-wallet details have become known to
another, third party, the User is obliged to immediately change them and notify the Provider about
this;

1.7.The Provider assumes that in the case of a mobile phone of the Android operating system, if the
said phone is a so-called rooted (ROOT), and the iOS operating system mobile phone will be the
so-called jailbroken for the safety of the User, the use of the application on such jailbroken devices
is restricted by the Provider;

1.8.The User has no right over another User’s application;

1.9.1t is known to the User that the e-wallet is connected to the mobile phone device of the same User
due to the security of the User. In case the User changes his mobile phone (and not his mobile
number) (for example, the User bought a new mobile device or lost the old device/phone), he is
obliged to immediately contact and inform the Provider about the above, in order for the Provider
to block the access through the previous (old) device. The User will connect the e-wallet to the
new device (phone) until connectivity and access are restored. The User has the right to restore
the profile electronically on a new device/phone according to the procedure established by the
Provider. In the event that the User does not notify the Provider of the loss of the phone, the
Provider fully disclaims all responsibility for the security of the User’s e-wallet and possible
damage/loss;

1.1. The User agrees and authorizes the Provider, on the basis of the task sent through the remote
service channel, to ensure the opening of the e-wallet for the User in accordance with the rules
and conditions established by the Provider;

1.2. During the remote services, the Provider is not responsible for losses/damages that are caused or
may be caused, including :

a) Incompatibility of the user’s software or any kind of device with the Provider’s system;
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b) Damage, destruction of the user’s data, documents, software, User’s devices while using the
remote service channel;

c) Unauthorized use of access codes by the third person;

d) By improper and/or interrupted operation of systems related to the implementation of remote
services, including during technical interruptions, which may be caused by the Provider;

e) During planned system updates by the Provider;

f) In case the profile is accessed through the Internet in public spaces, which has a low protection
mechanism;

g) Any non-performance caused by a malfunction of the User’s devices or software;
h) On a virus or other similar problem that may be related to the use of remote services.

The User bears full responsibility when connecting to the remote service through the User’s
Internet Provider and/ or browser;

During the provision of remote services, the Provider is additionally authorized to:

a) In order to protect the interests of the User, to suspend or terminate the remote service without
sending a prior notice to the User, if the Provider suspects that security norms are violated or such
suspension is appropriate for other reasons;

b) To change the requirements of the system devices that can be established for receiving remote
services in order to meet/comply with security requirements;

c) Restrict the running of the application in simulations on desktop computers (simulation of a
phone running the Android operating system);

d) At any time limit the use of the application on Android (ANDROID), iOS (IOS), or any other
operating system if a specific operating system creates/carries an additional threat to the safety
and security of the application.

The User has the right to change the credentials required for the authorization of an e-wallet at

any time. In addition, the Provider recommends the User to change the password at least once
every 3 months, the password should not be easy to guess (such as the User’s date of birth,
surname etc.). The User is recommended not to save the username and password in
password-protected files on the Internet, in the browser, in the mobile phone;

In case the User forgets the credentials for entering the profile, the User has the right to restore
the password in accordance with the rules given in the application;

The User is responsible for verifying the authenticity of all messages received on behalf of the
application. In case of doubt, the User is obliged to immediately contact the Provider;

In case of a security conditions breach by the User, the Provider cannot be held responsible for any
negative result(s) facing the User.

Description of the main features of the payment service to be provided through the application
Transactions allowed by the e-wallet

The following operations are allowed by the e-wallet account opened through the mobile payment
application:



a) Transfer of funds from the e-wallet account to the account in other financial institutions, in
Georgia and abroad, in national and foreign currencies.

b) Filling up of e-wallets through pay boxes/self-service kiosks and bank cards/accounts;
c) Making transfers in electronic money between individuals in the provider’s system;
d) Exchange to other electronic currency/money;

e) Purchase of goods/services through electronic money payments in trade/service facilities from
merchants registered in the application.

g) Payment for other types of services.

1.4.The use of the e-wallet
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An e-wallet is a space for depositing funds (with nominal value) by a verified or identified User for
the purpose of payment operations, where, for example, 1 GEL = 1 GEL electronic money). The
funds stored electronically and recognized as a means of payment by the Provider, Users and the
Regulator.

The User can open an e-wallet through the application or Provider’s service center(s);
An e-wallet is not a bank account;

The electronic money placed on the e-wallet belongs to the User who is registered as the owner of
the e-wallet. The User is not authorized to transfer an e-wallet to the third party;

Alienation, reformation, or pledging of the e-wallet is not allowed;
The e-wallet has no time limitation;

The e-wallet has an electronic money account in GEL. Accounts in other currencies may be added
to the e-wallet;

The electronic money in the e-wallet is not a deposit placed with the Provider and does not accrue
any interest;

Electronic money will be placed in the e-wallet for an indefinite period;

Spending from the e-wallet of unverified users may be subject to certain limits. The information
will be available to the User through the application or the Provider’s website;

The User can perform payment operations only within the electronic money available in User’s
e-wallet;

The User has the right to receive information about the operations carried out from his e-wallet;

It is strictly prohibited to use the customer’s e-wallet for any illegal purposes, including but not
limited to fraud and money laundering.

E-wallet replenishment

The User has the right to deposit money into the e-wallet by several methods, including quick
deposit terminals, kiosks, with a bank plastic card linked to the e-wallet, by bank transfer (for
example, from mobile bank, internet bank, bank);

The Provider can cancel or add deposit methods to the e-wallet account at any time;

Top up the balance from the quick enrollment terminals



1.6.1.To top up the balance of the e-wallet from the quick enrollment terminals/kiosks, the User must
indicate the mobile number and follow the appropriate procedure. The deposited amount is
credited to the User’s wallet account within a few minutes.

1.7.E-wallet replenishment by bank transfer

1.7.1. The User can top up the balance through service centers or branches of the Provider, the service
centers/branches of commercial banks, as well as through internet banking, mobile banking and
other possible technical means.

1.7.2. The User/sender of the funds (who can be a third party to the replenished e-wallet) replenishes
the e-wallet according to the following steps :

e The User/sender selects “transfer to another” in his/her mobile/online bank;

e Indicates the corresponding account of the nominal ownership of “Multiverse” LLC in the addressee
field (Annex 3);

¢ Indicates the specific User’s mobile number in the “description” field and performs the transfer.
1.8.Topping up the balance of the wallet with a bank plastic card connected to the e-wallet

1.8.1. After adding a bank card to the system, the User is entitled to top up the wallet balance. As part of
the balance replenishment operation, the amount is transferred to the e-wallet instantly;

1.8.2. The procedure for linking a bank card to the Provider’s system for filling the e-wallet will be carried
out according to the flow established by the Provider;

1.8.3. The Provider does not store the complete data of the customer’s bank card.
1.9.Electronic money transfer to bank account and electronic money withdrawal

1.9.1.The User has the opportunity to transfer the funds to the account of any commercial bank in
Georgia or abroad within the balance on the e-wallet;

1.9.2. The User will be able to exchange electronic money for monetary funds by transferring electronic
money to the bank account or bank card(s) linked to the e-wallet;

1.9.3. When transferring money from an e-wallet to a bank account, the User is obliged to make sure
that the amount of money, receiver’s name, surname, account number and reason of payment are
correctly specified;

1.9.4. The Provider is not responsible for the transaction made as a result of incorrect details;

1.9.5. If the order with the Provider is initiated on a non-working day, it will be considered received on
the next working day. In addition, tasks submitted after 17:00 on a working day will be considered
accepted on the next working day;

1.9.6. The Provider ensures the execution of the payment order within 2 (two) working days after its
submission to the Provider unless otherwise provided by law.

1.10. Transfers between Users

1.10.1. Users can transfer electronic money from own e-wallet to the e-wallet of other User by
indicating the mobile phone number as the beneficiary’s identifier. Electronic money transfers
between individuals are only possible within the application. Transfers between e-wallets are made
instantly.

1.11. Purchase of goods and services through electronic money



1.11.1. The application can be used for the purchase of goods and services. The electronic money
corresponding to the operations (including card instruments) will be debited from the User’s
e-wallet and credited on the e-wallet of the Merchant instantly;

1.11.2. The Provider is not responsible for the quality of the products or services purchased by the User
and the terms of their delivery, the Provider’s responsibility is limited only to ensuring the correct
execution of the payment operation.

3.10. Exchange to other currency/money

3.10.1. The User is entitled to receive any services of the Provider only in the currencies in which he
owns the e-wallet. If the balance in the relevant currency on the e-wallet is not sufficient to carry out the
relevant operation, the User is entitled to convert the amount on his e-wallet into the required currency
at the exchange rate determined by the Provider at the time of conversion and then carry out the
payment operation;

3.10.2. The User has the possibility to see information about currency exchange rates in the application.
Conversion schemes will be placed in the application. Once foreign currency accounts are added to the
e-wallet, the conversion charts will be considered as an Annex to this Agreement.

2. Conditions related to payment services

1.1.In order to properly perform the payment task, the User is obliged to provide the Provider with all
the details that are given in the name of the necessary fields of the relevant electronic form when
making each specific payment;

1.2.The Provider has the right not to accept a payment order for execution and/or refuse to execute a
payment order:

a) If the payment order does not comply with the requirements established by the law and/or the
rules and procedures established by the Provider;

b) If the payment order contains inaccurate information;

c) If the amount of electronic money on the e-wallet, including the commission, is not enough to
complete the payment task;

d) If the operation will exceed the limits established by the Provider (if there are limits);

e) If the electronic money on the e-wallet will be subject to appropriate legal restrictions;

f) If there is a suspicion that there is fraud or illegal activity;

g) If there is another defect/circumstance that makes it impossible to fulfill the payment order.

2.1.The User is fully responsible for the correctness and completeness of the payment order and
details provided to the Provider and for compliance with the intention of the User;

2.2.The User is responsible for all operations performed through the e-wallet;

2.3.If the User discovers that operations have been carried out on the e-wallet without
consent/confirmation, User is obliged to immediately contact the Provider in this regard;

2.4.The Provider is responsible for the resulting damage if the operation is not performed, or is
performed incorrectly, or in violation of the deadline due to his intentional and guilty action. In this



case, the Provider is obliged to compensate the direct damage caused to the User, except for the
following cases:

a) When the operation was carried out by the User as a result of a violation of the security
protection requirements specified in the contract;

b) If the User fails to notify the Provider in time about the loss of the access code/user’s password
or any other event that may affect the security of the user’s e-wallet, in this case, the User will be
responsible for the losses incurred before the notification;

¢) When an unauthorized operation was carried out as a result of the user’s intentional or negligent
provision of e-wallet data, in which case the User will be solely responsible for all losses;

d) If more than 13 months have passed since the date of execution of an unauthorized or
incorrectly performed operation, or the fact of violation of the obligations imposed by the
legislation and/or the contract has occurred on the part of the User;

2.5.The Provider is authorized:

1.1.

1.2.

a) To carry out operations at the request of the User;

b) To block/cut the specified amount of electronic money placed on the user’s e-wallet, taking into
account the received task and/or ensuring the fulfillment of the user’s obligations;

c) To set certain limits on the operations carried out by the User and to change the said limits at any
time or periodically at its own discretion;

d) To give the User a statement of the e-wallet within 5 (five) working days upon request;

e) In case of violation of the terms and conditions of this Agreement by the User, or in accordance
with Article 8 of the same Agreement, to block the e-wallet;

f)To request the User to return the erroneously deposited amount or to write off the erroneously
deposited amount to the e-wallet without acceptance. In such a case, the Provider is entitled to
require the User to pay a fine of 0.02% for using the amount/part thereof, for each day of its use;

g) In accordance with the tariffs in force with the Provider from the e-wallet, charge the User,
without prior acceptance, the established commission, as well as the fees determined by the
legislation, for the performance of operations, as well as for the e-wallet service;

h) At his own discretion, to involve the User in various promotions;

i) To request additional information/documentation from the User at any time by any means of
communication if there is an appropriate ground.

The Provider is obliged:

a) To take all possible security measures to ensure the security of Users’ e-wallet and to prevent
their improper use;

b) Not to make the personalized security features and means of the e-wallet/profile accessible to
other persons, except the owner of the wallet. This does not release the User 4.10. from the
fulfillment of the obligation provided for in subsection “a”;

The User is responsible for all damage resulting from the refusal or non-notification of the security
measure offered by the Provider.

1.1. The User is obliged:



a) To be responsible for the correctness of filling out the application/assignment and inform the
Provider of any changes within 3 (three) working days;

b) To pay all fees in accordance with the rates/fees applicable to the Provider (Annex n°3);
c) Use the e-wallet account in accordance with the present conditions;

d) To ensure safe storage of personalized security features by reasonable actions, as well as
compliance with the security conditions defined by this Agreement;

e) To notify the Provider without undue delay, through e-mail : support@multipay.ge, any case of
loss, theft, illegal appropriation or unauthorized use of the User’s mobile phone (on which the
application is downloaded and connected to the corresponding mobile number).

1. Giving authorization by the User for the payment operation and other services

1.1.The payment operation is considered authorized only if there is the User’s consent to execute the
payment order, except for the cases expressly provided by law.

1.2.The rules related to unauthorized or incorrectly performed operations are determined by this
Agreement and the Law of Georgia “On Payment System and Payment Services”;

1.3.The User provides without delay information to the Provider about an unauthorized or incorrectly
performed operation, via e-mail: support@multipay.ge or directly at the Provider’s service center;

1.4.The Provider is not liable and released from material responsibility:

a) For the delay in the implementation of the service, if such delay was caused by a reason beyond
the control of the Provider;

b) If the obligations assumed by the Provider under these conditions could not be fulfilled due to a
significant technical or communication delay, over which the Provider had/has no influence.

2. Spending limits

1.12. Depending on legal norms and security requirements, the implementation of some payment
services presented in the application may be subject to certain limits.

2. Fees

2.1.The User is obliged to pay all fees established by the Provider for the provision of payment
services;

2.2.The service fee and the principle of its calculation are given in Annex n°3 of this Agreement.

2.3. According to Annex n°3 of this Agreement, the Provider is entitled to deduct fees from the User’s
e-wallet without additional consent and acceptance of the User.

2.4.1f the fee and the amount in the e-wallet are in different currencies, the Provider will perform the
conversion at the Provider’s commercial rate. The value corresponding to the fee as well as the fee
for the conversion will be debited from the User’s e-wallet;
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2.5.If there is not enough money in the User’s e-wallet to pay the fee in full and on time, the Provider
is entitled to write off a part of the fee in the amount of the money in the e-wallet, and the
remaining part - as soon as the money arrives to the e-wallet.

3. Blocking/suspension of e-wallet
3.1.The Provider has the right to block/suspend the use of the e-wallet at any time if:

a) There is a reasonable suspicion that the payment services are used for the purpose of money
laundering and financing of terrorism;

b) The User is trying to transfer to his own bank account or spend an unauthorized amount that
does not belong to him as a result of a system error in the e-wallet;

c) There is an objectively justified basis related to the security of the User’s e-wallet, including but
not limited to suspicion of fraudulent and/or unauthorized use;

d) There are relevant circumstances determined by this Agreement or legislation;
e) The Regulator’s recommendations.

3.2.Except for the cases prescribed by the Georgian legislation, the Provider is obliged to inform the
User about the blocking of the wallet by SMS, e-mail or other means of communication, indicating
the relevant reason, no later than immediately after blocking.

3.3. After eliminating the reasons for blocking the wallet, the Provider is obliged to unblock the
e-wallet without undue delay.

4. Communication between the parties

4.1.Communication between the parties is carried out in writing via e-mail (support@multipay.ge),
application channels or at Provider’s service centers;

4.2.Communication between the parties is carried out in the Georgian language, or English if the User
does not speak Georgian;

4.3.The Provider has the right to communicate with the User on the User’s personal mobile phone
number via SMS, e-mail, and other channels or through the registered mail address.

4.4.The Provider is authorized to communicate with the User for various purposes, including:
a) Information of transfers/orders performed on the User’s e-wallet;
b) Security issues;
c) Legal or contractual issues;
d) Marketing.

4.5.The Provider is authorized to use one, several or all means to send a message to the User.
However, the delivery of the message using one of the means is sufficient for the corresponding
legal result, and the User is not entitled to rely on the fact that the Provider did not attempt
delivery by several or all means;

4.6.1f the User’s contact data changes, the User is obliged to immediately notify the Provider and
update the profile data electronically or at the Provider’s office. In case of not providing
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information about the change/not updating the data, the message sent by Provider to the User’s
last indicated address will be considered as received by the User.

Force majeure

During force majeure, none of the parties shall be liable for the full or partial non-fulfillment or
untimely fulfillment of the obligations under the Agreement;

In case of force majeure, the Provider is entitled to temporarily limit certain services;

The fulfillment of the obligations assumed by the parties under the Agreement will be postponed
until the liquidation of the force majeure circumstances.

Force majeure is considered to be an irresistible force/circumstance that the parties cannot not
take into account in advance and that Is beyond the parties’ control. The said circumstance directly
prevents and frees them from carrying out their respective duty (action).

Amendments to the Agreement

The Provider is entitled to make amendments and addendums to this Agreement at any time by
posting relevant information in the application;

To continue to use the Provider’s services and the e-wallet, the User must consent to these
amendments and addendums. The User’s consent will be requested by a message appearing on
the application. If the User refuses the amendments or addendums, the Provider will suspend or
close the e-wallet. The remaining funds on the e-wallet will be transferred to the bank account
indicated by the User;

Any amendments/addendums made to the Agreement are a constituent part of the contract, and
their latest version can be found in the application’s “documents” section.

Conditions for the entry into force and termination of the Agreement
This Agreement enters into force from the moment of its signing;

During the time of its validity, the e-wallet can be suspended by the User or by the Provider. The
suspension can be lifted and followed either by the normal operation of the e-wallet or its closure;

Termination of the Agreement automatically results in the closure of the e-wallet account opened
in the name of the User and termination of all services;

The Provider has the right to terminate the contract for any relevant reason after a 30 calendar day
notice to the User;

If the User violates an important condition of the Agreement, or refuses to agree to amendments
or addendums to this Agreement, the Provider will terminate the Agreement by sending an
appropriate notification. The Provider will then close the User’s e-wallet, cancel the services
specified in this Agreement and require the User to fully cover the commission, damages (if any) to
the Provider in a time period that can be shorter than 30 calendar days;

The User has the right to terminate this Agreement at any time without paying any additional fees,
costs or penalties. The intention of the User to terminate this Agreement must be made in writing
through the application, or the Provider’s e-mail address. In addition to this, the User’s refusal to
agree to amendments or addendums will be interpreted as an intention to terminate this
Agreement. In this case, the Provider will contact the User (through the application, SMS, e-mail or
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the User’s registered mail address) to proceed to the closure of the e-wallet. The termination of
the contract occurs 30 calendar days after the User’s notice or refusal to sign amendments or
addendums. If both of the parties agree, the contract can be terminated earlier than the
mentioned term. In case of termination of the Agreement, the User is obliged to pay the
existing/accrued fees and/or any costs and/or damages to the Provider;

The User acknowledges and agrees that the Provider has the right not to terminate the Agreement
until the User fully pays the fees owed to the Provider (if any);

Upon closure of the e-wallet, if funds are remaining and there is no current debt, the Provider
allows the User to ensure the transfer of electronic money to the commercial bank account
opened in the User’s name, within 10 working days. Before fully transferring the balance of
electronic money to the bank account, the User is obliged to reimburse the Provider for the all fees
for the e-wallet services. All User’s obligations to the Provider arising before closing the e-wallet
are valid until they are fully and properly fulfilled by the User;

Informing the parties about the termination of the Agreement (if necessary) will be carried out in
any form of communication specified in Article 9 of the present Agreement;

In any case, after closing the User’s e-wallet, the User’s personal information and transactions are
stored in the company for the period prescribed by law.

Governing law and dispute resolution

The present terms and conditions are regulated and interpreted in accordance with the legislation
of Georgia;

Any dispute or disagreement related to the terms of this Agreement or its interpretation will have
to be the object of an attempt of amicable settlement. If the attempt at an amicable resolution
fails, the case may be submitted to the court of competent jurisdiction;

The User has the right to submit a complaint directly through the application communication

channel, or via email at complaint@multipay.ge;

The Provider is obliged to accept the unconfirmed complaint submitted to the User on the day of
its receipt. Confirmation is materialized by an acknowledgement message sent on the User’s
e-mail;

The appeal of the operation carried out by the User does not indicate the unconditional obligation
of the Provider to compensate the User for the losses incurred as a result of the said operations.
Each case of appeal of operations by the User is considered individually, taking into account the
established practice in the payment sector and the applicable legislation;

If the User wishes to register a complaint via email, the User must specify the following data : first
name, last name, ID/passport number and the mobile phone number under which he is registered
in the application. The User will also indicate the date of the incident, detailed description of the
complaint and request. The User is entitled to additionally attach to the complaint any document
in his possession as evidence;

Further information could be requested by the Provider to investigate the complaint;

The Provider will not consider the complaint if :

- The information provided by the User is inaccurate;


mailto:complaint@multipay.ge

2.9.

1.1.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

- The defect is eliminated as a way of response by the Provider;

- The User’s complaint is not submitted in accordance with clauses 13.6 of this Agreement.

The Provider is obliged to consider the User’s complaint and make a decision no later than 15
working days after receiving the complaint. If it is not possible to consider the complaint and make
a decision within the mentioned period (due to reasons independent of the Provider), the Provider
is obliged to inform the User of the justified reason for the delay, the deadline for considering the
complaint and making a decision. The deadline for making a decision on a complaint should not
exceed 35 working days after receiving the complaint. The Provider is obliged to notify the User of
the decision made immediately in the form chosen by the Provider;

The User has the right to apply to the dispute review commission with the National Bank of
Georgia, no later than 6 months from the date of filing a complaint with the Provider. The dispute
resolution commission will consider the dispute free of charge.

Final provisions

These terms and conditions (together with its Annexes) are considered an integral part of the
contract signed between the User and the Provider and are valid together with it;

The User is entitled to receive the information defined by the “Rule of Providing Necessary
Information to the User in the Implementation of Payment Services” approved by the order of the
President of the National Bank of Georgia No. 1/04 of January 6, 2016;

The logos, trademarks and other content of the application are protected by intellectual
rights/property(including copyright and trademarks). It is prohibited to publish, copy, transmit or
store the content of the application in whole or in part without permission. The prohibition does
not apply to saving or printing on a computer or mobile phone for personal use only. It is not
allowed to reproduce, publish or distribute the trademarks and logos in the application without
the prior written consent of the right holder;

In case any article(s), clause(s) and/or sub-clause(s) of the contract are invalidated/declared invalid
based on the law, the remaining article(s), clause(s), sub-clause(s) shall retain their legal force.

In case of violation by the User of the obligations arising from the Agreement and/or legislation,
the Provider’s non-use of the right(s) does not constitute a basis for waiving the right to request,
while the provider’s non-use of such right(s) does not constitute a subsequent request arising as a
result of the violation of the Agreement and/or legislation;

Article(s)/Clause(s)/Sub-Clause(s) in the Agreement are numbered and titled and do not affect the
interpretation of the Agreement;

These terms and conditions shall supersede any prior Agreement or contract between the parties
on the same subject matter. In the event of a conflict between this Agreement and its Annexes, the
terms of the Annex shall prevail;

The contract is drawn up in the Georgian and English languages. By Agreement of the parties, this
contract may be concluded in another language. In this case, the present Agreement and its terms
drawn up in the Georgian language shall prevail over the Agreement drawn up in another language
and its terms;

The Provider may add Annexes to this Agreement from time to time. Each newly added Annex is an
integral part of this Agreement;



3.10. This Agreement shall enter into force only after the completion of the identification-verification
procedure provided for by law. The User will be able to see the Agreement confirmed by the
parties in the “settings”.



ANNEX Ne1

General conditions for using the card instrument

10.

11.

12.

13.

14.

The card instrument is a local scheme prepaid card issued by the Provider, a payment
application, or an accessory equipped with card functionality - a wristband, sticker or
another technological device, through which the User can initiate a card operation;

The User is entitled to use the card instrument issued by the Provider. A card instrument is
a tool for making payments with electronic money stored in the e-wallet;

The use of the card instrument is regulated by this Agreement and the legislation of
Georgia;

In order to receive a card instrument, the User can visit the office of Multiverse and request
the issuing of the corresponding card instrument, or receive it at another location from a
Multiverse representative, or by mail;

The card instrument is active from the moment it is connected to the User’s e-wallet.

To activate the card instrument, the User can follow to the guidelines described in the
application, or request a Multiverse employee to activate it in the User’s presence;

The card instrument is the property of the Provider. The card instrument is valid as long as
the User has an active e-wallet, and can be replaced by a new one in case of loss or
deterioration. The User can own more than one card instrument attached to his/her
e-wallet;

At any time, the card instrument can be deactivated and activated by the User any time
through the application;

The Provider is entitled, without the User’s consent and/or acceptance, to deduct the fee
for issuing the card instrument from the User’s e-wallet if such a fee is provided by the
Provider;

The card instrument fee consists of an account integration service fee;

Information about depositing money will be sent to the User on the mobile phone number
registered in the application or directly to the application;

After the User performs an operation with the card instrument, he has no right to request
the Provider to stop this operation except for the conditions defined by this Agreement and
legislation;

The User must immediately inform the Provider through communication channels or visit
the service center of the Provider if the card instrument is stolen or lost;

The request to block or unblock the card instrument is made by the identified User through
the application or other channels or through a Provider’s representative;



15.

16.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

18.

In case of loss or damage of the card instrument, the Provider, taking into account the
request of the User, ensures the issuing of a new card instrument and the User will be
obliged to pay the fee for the issued card instrument.

The Provider has the right:

To block card instrument, if during operations there is a reasonable suspicion that the card
instrument is used for illegal activities;

Suspend or terminate the operation of the card instrument in case of violation of the
Agreement by the User;

Suspend the operation of the card instrument upon detection of illegal/unauthorized
operations;

At its own discretion, without any justification, refuse to issue and/or restore the card
instrument to the User;

To ensure the fulfillment of the obligations assumed by the User under the Agreement or
annexes or in case of non-fulfilment mentioned obligations, to block any card
instrument/e-wallet;

To deduct from the e-wallet, without any additional acceptance, the equivalent funds of
operations conducted with all card instruments issued to the User, together with the
applicable commission with the Provider;

The User undertakes

To read regularly and follow the general conditions and security rules of the card
instrument. Strictly protect the confidentiality of the application access codes, which
implies, but is not limited to, the obligation of the User not to store in such a form or on
such physical or electronic carriers that allow their disclosure, not to transfer the access
codes to third parties and/or not to carry out any other use of the access codes disclosure
in form;

Under the terms stipulated in the Agreement, to immediately inform the Provider if the
card instrument is stolen or lost or if the User suspects that someone else knows his
application access code;

To keep all the documents on the transactions made using the card instrument and submit
it to the Provider in case of disputed issues;

In case of finding a lost card instrument, to immediately return it to the Provider;

To conduct operations with the card instrument in accordance with the conditions
established for this card instrument;

To pay all fees established with the Provider in accordance with the applicable tariffs.

The Provider is not responsible :



18.1.

18.2.

18.3.

18.4.

18.5.

19.

19.1.

19.2.

19.3.

In the case of loss/stolen or otherwise leaving the possession of the card instrument, for an
unauthorized operation carried out with the card instrument, before receiving a written
and/or electronic and/or relevant application/notification of the loss/stolen;

On any illegal operation carried out with the card instrument;
Blocking of card instrument as a result of false notification;
On late, incorrect or incomplete operations caused by technical reasons;

Complaining of any operation by the User does not indicate the provider’s unconditional
obligation to compensate the client for the damage (loss) caused as a result of the
mentioned operations.

The User is responsible for:
The legality of all operations conducted through the card instrument;

Consequential damages, if for reasons independent from the Provider, information about
the card instrument, e-wallet and its owner(s) became known to a third party;

The User is obliged to compensate the Provider for damages caused by the User’s violation
of the terms of this Agreement.



ANNEX Ne2

Terms of service of the card instrument

For the project of Limited Spaces for Unverified Users

1. Important conditions for using the card instrument

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.1.

1.1.1.

The issuer of the card instrument is the Provider. The card instrument is the property of the
Provider;

Determination of the type of payment instrument for a specific limited space (card, wristband,
sticker or other) will be made by the sole decision of the Provider;

The card instrument is active after its issuing and registration in the Provider’s system

With the card instrument, the User can make pay for goods or services using electronic money
with merchants located in limited spaces allowed by the Provider, where it is possible to carry out
a card operation from the provider’s POS application;

The card instrument is valid for a lifetime, provided that the working of the card instrument will
suspend automatically upon the expiration of the limit;

The currency of the card account is GEL,;

The card instrument is issued to resident and non-resident natural persons after identification with
the Provider;

A card instrument is not issued to under-age children without their parent’s written approval;

The maximum limit of the amount — is no more than 1500 GEL. It is impossible to top up the
amount repeatedly;

It is impossible to store electronic money on the card instrument at any moment of time, the
amount of which exceeds 500 GEL;

The total amount of funds allowed for transfer to the card instrument should not exceed 500 GEL
per month;

It will be possible to top-up electronic money on the card instrument (e-wallet) through the
Provider’s cashier/operator, at the service center(s) of the Provider, by bank transfer, or through a
pay box. The amount will be deposited into the nominal ownership account of the Provider. The
User can use the electronic money placed on the card instrument both in full and partially with the
merchants of the limited space, within the balance on the card instrument in accordance with the
terms of this Annex;

The User can check the balance on the card instrument through the application;

The Provider is obliged to give the User (upon User’s request) a statement of the account for the
operations performed through the card instrument within 2 working days at the latest;

The following operations are not allowed on the card instrument:

Making payments with e-commerce merchants over the Internet;



1.1.2. Use of the card instrument in other restricted networks or stores, except for those merchants
where it is possible to carry out a card operation from the POS application of the Provider;

1.1.3. Carrying out other operations that are contrary to the terms of this Agreement and/or the
legislation of Georgia.

1. Exchange of electronic money to cash (withdrawal)

1.1. The exchange of electronic money for cash funds will be carried out upon verification of the
identified User and the conditions of the verified User will apply to them.

2. Financial and other conditions

1.1. The service fee of the card instrument is determined for each transaction, in accordance with the
established condition. The limited space payment project is fully subject to the terms of
communication between the parties, regulatory legislation, dispute resolution, force majeure
conditions, unauthorized or improperly implemented operations and payment instrument service
Annex n°1, taking into account the specifics of this annex.

ANNEX Ne3

Multiverse LLC fees

Issuance of a card or an accessory equipped | 25 GEL
with card functionality

E-wallet service Tariff/Fee

Opening/closing of a e-wallet accountin  [Free of charge
GEL

Adding an account in US dollars and euros |5 GEL
to the e-wallet

Adding USD account -5GEL

Adding EUR account 5GEL

Adding another currency account, each 10 GEL

Exchange of money Current exchange rate set by Provider
Block/unlock wallet Free of charge

Account statement from an active account |10 GEL
(last 3 months)




Account statement from a closed account |20 GEL
(last 24 months)

A standard notice on the status of accounts |10 GEL

Wallet deposit and transfer services

Depositing cash from a paybox Free of charge (third party’s charges may
apply)

Replenishment of e-wallet from bank Free of charge (A bank or card processing

account, card account (separately) fee may apply)

Money transfer from e-wallet to bank Up to 300 GEL - 3GEL, above 300GEL -

account(IBAN transfer) 1% of the transferred amount, but not
more than 30 GEL

International wire transfer
USD/EUR-25USD/25EUR

Money transfer between individual and Free of charge
legal entity in the Provider’s system

Restoration of a card or an accessory 25 GEL
equipped with card functionality, making a
new one

ANNEX Ne4

Data Protection and Confidentiality

Please note that by agreeing to this Agreement, you fully agree to the terms and conditions set
forth in this Annex

1. General provisions

1.1. Personal data are any information which are related to an identified or identifiable natural
person;



1.2. Personal data processing includes any action performed on data using automatic,
semi-automatic or non-automatic means, in particular, obtaining, collecting, recording,
photographing, audio recording, video recording, organizing, storing, changing, recovery, retrieval,
use or disclosure (including retrieval and/or disclosure of information by transmission, distribution
or otherwise making available, grouping or combination, blocking, erasure or destruction;

1.2. Personal data is collected and processed in accordance with the Law of Georgia “On Personal
Data Protection”, and applicable legal;

1.3. The Provider collects and processes personal data in during the period of using the Provider’s
services, as well as after the end of the contractual relationship, in compliance with the retention
period defined by the law;

1.4. The Provider collects and processes personal data to provide the User with the services
covered by this Agreement. This includes :

a) The full and proper implementation of the service;

b) The improvement and development of the service, during which the Provider performs
the analysis of the available information about the User, the analysis of statistical data,
segmentation of users and others;

c) Preparation and demonstration of various reports, researches and/or presentations;

d) Security, as well as the detection and/or prevention of fraud, forgery or attempted
forgery, money laundering or other crimes;

e) Marketing purposes, which means the periodic offer of various products/services by the
Provider directly or by an authorized person.

1.5. All Provider’s employees and other agents who have access to the User’s personal data have
no rights to use it after the termination of the employment or contractual relationship.

2. Data processing purposes

2.1. User’s identification: registering on the application, opening an e-wallet

2.1.1. In compliance with the provisions of Georgian legislation, the Provider must collect personal
data to create an e-wallet.

2.1.2. The Provider will verify the data about the User in the state service development agency,
credit information bureau and/or through other public sources, in order to fulfill the obligations
imposed by the law;

2.1.3.The following data may be processed for this purpose: first name, last name, ID/passport
number, copy of ID/passport, citizenship, date of birth, a face photo, phone number, e-mail
address, direct video transmission/broadcast recording, and other data required by legal acts
governing the prevention of money laundering and terrorist financing.



2.2. Communication with the User

2.2.1. By signing this Agreement, the User consents to the processing of personal data by the
Provider for communication purposes, including sharing information, answering to the User’s
requests, and asking the User to fulfill his/her obligations;

2.2.2. For these purposes, the following data may be processed: first name, last name, mobile
phone number, e-mail, mail.

2.3. Marketing, advertising, planning and implementation of promotions and promotional
campaigns

2.3.1. The User authorizes the Provider to use personal data in order to carry out various
marketing offers, promotional campaigns, new projects, as well as joint promotional campaigns
with affiliated or founding companies, for the Provider to transfer and/or disclose the personal
data of the Users in the possession of the Provider (including segmented users data), or other
confidential information to authorized persons;

2.3.2. The Provider may use personal data to send short text, voice and/or other types of
advertising messages (direct marketing). The frequency of such messages is periodically
determined by the Provider (or the Provider’s authorized person);

2.3.3. For this purpose, the following data may be processed: the User’s phone number, e-mail or
other contact address registered with the Provider, bank details, areas of interest, characteristics of
User behavior in the form of logging, such as (entry/exit to the e-wallet with date and time, from
which type of device the action was performed and any access/action performed on another
server) segmented data of Users, filtered according to the following data: age, gender, behavioral
characteristics, monetary volumes of transactions, place of residence, district, and/or other
behavior performed by the User and other recorded data.

2.3.4. The data is processed for this purpose until the Provider receives a different instruction from
the User through the SMS disconnection functionality provided in the message;

2.3.5. The Provider is not responsible for the undesirable result of the User’s refusal to process the
data for direct marketing purposes due to incorrect SMS text and/or incorrect indication of the
operator’s number.

2.4. Statistical analysis

2.4.1. The User also consents to the carry out of the production and processing of statistical data
within the payment services of the Provider, for the purposes of communication to Users, offering
various types of services (including offers tailored to the wishes and needs of Users);

2.4.2. For this purpose, the following data may be processed : recordings of the User’s activity (e.g.
when using a mobile application), User’s the location, the data recorded in the search field, the
information on the website, including the frequency of service selection and/or any other
statistical data (including the use of so-called “cookies” and its analysis) and/or use of other data
recorded by the User (e.g. User and/or contact data of third parties).



2.5. Security of confidential information

2.5.1. Based on the objectives of protection of the security, property, and confidential information, as well
as to ensure quality control of the service, in compliance with the requirements established by the law of
Georgia “On Personal Data Protection” the Provider has a right to carry out the external buildings, entrances
and workplaces monitoring through video surveillance and audio recording systems, as well as audio
recording - during telephone communication with the Provider;

2.5.2. At the service points of the Provider, as well as when communicating with the Provider, the User will
be informed about the progress of video surveillance and audio recording in the appropriate form. The User,
realizing the need for video surveillance and audio recording, gives his consent to the processing of
appropriate data.

2.5. Service improvement

Data collected of the purposes listed above can be used to improve service quality, plan and
implement new projects, improve or develop Provider’s services as well as to improve technical
and organizational tools and IT infrastructure.

3. Transfer of personal data

The User authorizes and agrees to the condition that the Provider transfers the User’s data according to
appropriate need and in an adequate proportion to the purpose of data processing to agents, outsourcing
and other service companies for the purpose of regularly providing payment services to the User,
developing and improving services and implementing new services. In order to receive the relevant service,
the User’s biometric data will be processed to fulfill the obligation prescribed by the law. In order to provide
technical services during the processing of biometric data, the User’s biometric data will be transferred to
“Reizomat” LLC (S/C 402102005; address: Georgia, Thilisi, Chugureti District, Davit Aghmashenebeli Ave.,
Ne86/90), and will be processed by “Reizomat” LLC in full compliance with the requirements of the
legislation, with a high standard of data security. The User’s biometric data will be processed if the User
activates the Pay with Smile function. In this case, the User’s biometric data will be processed only by the
Provider and will not be transferred to another processor.

4. User’s rights of access, rectification, erasure of personal data, and restriction of data
processing

4.1. The User has the right to access to information which entails the right to obtain information on
the User’s personal data collected by the Provider;

4.2. The User has the right to rectify and update information he/she considers is incorrect or
incomplete;

4.3. The User can request his/her data to be erased;

4.4, The User can request to restrict the processing of his/her personal data;



4.5. The User understands that the exercise of his/her rights may impede the fulfillment of the
Provider’s obligations and therefore lead to the termination of this Agreement.

5. By signing this Agreement, the User confirms that he is aware of and agrees with the Provider’s
privacy policy which is available at : http://multipay.ge


http://multipay.ge
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